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Kristin Burman

United Road

ÅBusiness Model

ÅCommon 
Injuries

ÅInternal Claims 
Department

- Auto-haul company, 500M annual revenue, 1,300 drivers based 
in 42 terminals and 600 other employees. Drivers operate in 49 
states and 6 Canadian provinces/territories.

- Injuries have evolved with changing technology from lower 
back to upper back and shoulders to now knees and lower leg. 
60 ð70% of  all injuries are surgical.

- Two claims analysts who work directly with adjusters and 
regional safety staff  on investigation and facilitating return to 
work.



Linda Maw 

TrueBlue, Inc

ÅBusiness Model

ÅCommon 

Injuries

ÅInternal Claims 

Department

-Temporary Staffing, $2B annual revenue.  Big, but not big 

anywhere.  Over 600 branches in US with all workers being 

dispatched to other employers/locations. 

-Besides a lot sprains and strains, we have some very severe 

injuries; amputations, fatalities and Para and Quadriplegics. 

- Claim coordinators that work mainly on returning injured 

workers to light duty.  Claim Managers that work with TPA on 

managing claims. 



Dan Sovocool

CA Self-�,�Q�V�X�U�H�U�V�·���6�H�F�X�U�L�W�\���)�X�Q�G

ÅBusiness Model

ÅCommon 

Injuries

ÅInternal Claims 

Department

- Nonprofit guaranty fund for California self-insured employers. 

$500 million +/- gross assets. Full state geographic coverage, no 

RTW, funded by assessments. 

- All types.

- Claims manager; two outside TPAs.  


